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Senator Back, Chris asked:

Are there any cases that you have closed as you do not have sufficient powers or resources to 
resolve these complaints? Would you please elaborate further on these outcomes?

Answer:

The Commissioner’s complaint handling process is a voluntary process. If the parties to the 
complaint are willing, the Commissioner facilitates a process to help enable the respondent to 
address the concerns and issues raised by the complainant. The process is guided by the 
Commissioner’s Terms of Reference and the Commissioner’s complaint handling policy, both 
of which are available at www.nwfc.gov.au. Complaints are closed in accordance with the 
policy. It is not the Commissioner’s responsibility to resolve complaints – rather, it is to 
facilitate a voluntary process that may lead to a resolution of complaints. 

http://www.nwfc.gov.au/

